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TERMS AND CONDITIONS OF SALES 
Version 2022.2 

 
The items described in this document and other documents are hereby offered for sale at prices established by Sarpsborg LLC dba Chicago Vibrator Products and 
dba Clean Conveyor Solutions and CVP Group (“Seller”). This offer and its acceptance by any customer (“Buyer”) shall be governed by the following terms.  
 
AGREEMENT TO TERMS 
By purchasing from Seller, Buyer consents to these terms and conditions. No other terms, whether in buyer’s purchase order or otherwise, shall apply unless agreed 
to in writing and signed by Seller. Seller reserves the right to reject orders and void credit terms if applicable to customer. 
 
SHIPPING AND PRICING 
All prices, unless otherwise stated in proposal, are quoted F.O.B. shipping point. Risk of loss or damage shall transfer to Buyer upon Seller’s delivery to a carrier no 
matter what method of delivery is used. Freight/shipping rates are calculated from Itasca, Illinois, 60143 USA for all orders placed through our website regardless of 
which warehouse Seller ships from. All other orders placed directly with Seller may have specific freight/shipping rates based on the location of the warehouse. 
Delivery dates shown on proposals are approximate only, and Seller shall have no liability for any delays in delivery.  Prices are firm only for the length of time 
specified in Seller’s proposal. Beyond that time, prices are subject to change without notice. Visa, MasterCard and American Express are accepted. Open accounts 
with payment terms are available upon credit approval.  
 
PAYMENT 
Payment shall be made by Buyer within payment terms stated on Seller’s proposal from the shipping date of the item/s purchased. Amounts not timely paid shall 
bear an interest fee of 1.5% beginning 15 days after the invoice is due. Thereafter, the late interest fee will increase by 1.5% for each 30-day period the Buyer is late 
in making the full payment (i.e. the late fee increases at days 15, 30, 60, 90 and so on after due date). Any claims by Buyer for omissions or shortage in a shipment 
shall be waived unless Seller receives notice thereof within 30 days after Buyer’s receipt of the shipment. Seller reserves the right to make partial shipments and 
render invoices accordingly. 
 
LIMITED WARRANTY 
Seller’s only warranty obligation is to, at seller’s option, repair, replace or refund the original purchase price for any product proved defective in material or 
workmanship within the manufacturer’s warranty period. The manufacturer of the product is the sole judge of a “defect in material and workmanship.” ALL OTHER 
WARRANTIES, GUARANTEES OR REPRESENTATION OF ANY KIND WHATSOEVER INCLUDING MERCHANTABILITY AND FITNESS FOR PURPOSE, 
WHETHER EXPRESSED, IMPLIED, OR ARISING BY OPERATION OF LAW, TRADE USAGE OR COURSE OF DEALING, ARE DISCLAIMED.  

 
Should a malfunction of the equipment occur during the warranty period, Buyer may return the equipment freight prepaid to Seller for repair or replacement at Seller’s 
sole option. Should Seller be unable to remedy the equipment, Seller will issue Buyer a credit for the purchase price less freight costs and any refurbishing costs 
due to abnormal damage or abuse. In no event will Buyer’s credit exceed the original purchase price.  
 
This warranty does not cover: 
 Normal wear items. 
 Obvious abuse to the equipment whether intentional, non-intentional or natural disaster. 
 
RETURNS 
Should the Buyer wish to return an item the following conditions must be met, 1) The item must be unused and purchased within the preceding 30 days, 2) the item 
must be returned in original packaging, and 3) the Buyer receives a Return Authorization from Seller.  A restocking fee of 15-20% will be issued to Buyer depending 
on the item make and model.  The restocking fee may be waived if an alternate item is purchased instead. Buyer will also be responsible for all shipping fees 
associated with returning the item.  
 
LIABILITY 
SELLER SHALL NOT BE LIABLE IN CONTRACT, WARRANTY, TORT OR OTHERWISE FOR CONSEQUENTIAL, SPECIAL, EXEMPLARY OR INCIDENTAL 
DAMAGES. IN NO EVENT SHALL SELLER’S LIABILITY EXCEED THE PURCHASE PRICE. ENFORCING THE LIMITED REPLACEMENT RIGHTS IS BUYER’S 
EXCLUSIVE REMEDY. 
 
TAXES 
Unless otherwise indicated on the face hereof, all prices and charges are exclusive of excise, sales, use property occupational or like taxes which may be imposed 
by any taxing authority upon the manufacture, sale or delivery of the items sold hereunder. If any such taxes must be paid by Seller or if Seller is liable for the 
collection of such tax, the amount thereof shall be in addition to the amounts for the items sold. Buyer agrees to pay all such taxes or to reimburse Seller therefore 
upon receipt of its invoice. If Buyer claims exemption from any sales, use or other tax imposed by any taxing authority Buyer shall save Seller harmless from and 
against any such tax, together with any interest or penalties thereon which may be assessed if the items are held to be taxable. 
 
ENTIRE AGREEMENT/GOVERNING LAW 
The terms and condition set forth herein, together with any amendments, modification and any different terms or conditions expressly accepted by Seller in writing 
shall constitute the entire Agreement concerning the items sold, and there are no oral or other representations or agreements which pertain thereto. This Agreement 
shall be governed in all respects by the law of the State of Illinois in the United States of America.  
 


